Card Service Center Informiert

Welcome to the Card Service Center!

On the following pages, you will find important information about the Volkswagen Partnercard.
Please read the information carefully. If you have any questions, please contact your
department or your company admin.

How do | get a Volkswagen Partnercard?

Here you will find a process description that helps you as an employee of a partner company to
obtain a Volkswagen Partnercard.

1.

Check in the B2B Identity System:
Check if you are already registered in the B2B Identity System. Your company admin can
help you with this.

Registration in the B2B Identity System:
If you are not yet registered, your company admin must enter your data in the B2B
Identity System.

Data Confirmation:
You will receive an email from the B2B Identity System in which you must confirm your
data.

Visibility in my.Serve:
Your company admin applies for visibility in my.Serve and names a sponsor from
Volkswagen.

Confirmation by the Sponsor:
The sponsor from Volkswagen receives an email and must confirm you in the system.

Extension of the UserlD:
After confirmation by the sponsor, they will receive an email to extend your UserID and
order the correct card.

Application and Verification:

In the application, questions about your access rights must be answered. You will then
receive an email with one-time access to the my.Serve system, where you must verify
your data and add a photo.

Creation and Collection of the ID:
After you have added the photo, the ID will be created. You and your sponsor will receive
an email with the collection conditions. You then personally collect the ID.
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I lost my Partnercard. How do | get a new one?

If you have lost your Volkswagen Partnercard, you can reorder it through an application in the
my.Serve system. You need access to Volkswagen's system landscapes for this. If you have the
PKI function, please use the following process. If not, please contact your contact person at
Volkswagen.

1. Open the my.Serve system:
You can find it in the Volkswagen intranet under 'Service'

2. Enter "Multifunctional ID" in the search field in my.Serve.
3. Fill out the application completely.
4. The order is then sent to the responsible Card Service Center for processing.

5. After completing the ID, you will receive an email with collection information.

FAQs
Card Types and Purposes
Which card is right for me?
e Forregular access (more than 90 days per year): Volkswagen Partner Card
e For PKI certificates in IT: Volkswagen PKI Dispatch Card
e For both: Volkswagen Partner Card (can be encoded with PKI certificates)
When do | need an access card for Volkswagen AG properties in Germany?

e Ifyou need access for more than 90 days per year.

Card Application and Receipt
How long does it take to receive my Partner Card?
e Usually 3 working days.
How is the ID card created and collected?
e C(reated by the Card Service Center.
e You will receive an email with pickup information.
I lost my Partner Card / it is defective. How do | get a new one?

e Please request a replacement card via the my.serve system.
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B2B Identity System
How do | confirm my data in the B2B Identity System?

e You will receive an email with a link to the B2B system. There, you can review
and confirm your data.

How do | check if | am registered in the B2B Identity System?
e Ask your Company Admin.

What steps are required if the external company employee does not confirm their data
in time?

e The application must be resubmitted by the Volkswagen sponsor. The current
application will be closed.

What happens if the external company employee does not receive an email to confirm
their data?

e The application must be resubmitted.

What steps are required if the external company employee does not upload the photo
in time?

e The application will automatically close. The Volkswagen sponsor must submit a
new application.

Contact and Support
How is the confirmation by the sponsor carried out?

o The Volkswagen sponsor receives an email from the system.
How can | contact my Company Admin?

e Every company has an internal Company Admin. Please check internally within
your company to find out who this person is.

I did not receive a PKI PIN letter when collecting my ID card.

e Inthis case, data was missing in the system. You need a Volkswagen email
address and User ID. Please request these through your Volkswagen department.
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