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General Information regarding motivation, onboarding and usage of WebTMS

1 WebTMS- Motivation
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Motivation and Premises
Which goals does WebTMS support
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WebTMS is the central transport management platform of the Volkswagen Group based on the RIO Cloud. It promotes
the digitalization, automation and transparency of transport processes and enables efficient control along the entire

transport chain.

Important information for carriers that already use an EDI connection!

EDI

Elektronischer
Datenaustausch

1. The existing connections with the valid message formats remain in use | =R
| =

Transport VDA 4933T1-T4
Beauftragung sowie VDA 4945...

+ Track and Trace

2. No redundant provision of the data via user interface in WEB TMS

3. A WEB TMS onboarding is mandatory to access the transport order
data in the event of an EDI infrastructure failure (“emergency concept”)

EDI-Kommunikation
in der Logistik

Effizient. Standardisiert. Digital.

EDI Communication
in Logistics
Efficient. Standardized. Digital.

andardisierte Nachric!
B. EDIFACT, VDA)
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2 Onboarding WebTMS
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Registration with WebTMS

Step 1/3 Start Registration

= Generalinformation about WEB TMS: = Go directly to the RIO WEBTMS Registration
https://rio.cloud/en/vwkl/webtms

Registration for our WebTMS

Registration for WebTMS involves several steps:

1.You can for free on the RIO platform
2.In , you create your trucks and link them to your telematics devices. If you want to use WebTMS

solely to downloa: ume preview, you can skip this step.

3. You can sign up f bTMS for free on the RIO Marketplace.

4. Please provide us with your supplier number(s) and your DUNS number via our . We will then set up
the connection to the plant for you and contact you once the WebTMS setup has been successfully completed.
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https://rio.cloud/en/vwkl/webtms
https://registration.iam.rio.cloud/#/europe
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Registration with WebTMS

Step 2/3 Entering company data

Company data You will be redirected to the registration form, where you create a
company account.

Fill in the required data and click the “Next” button below.

Important note:

« The person who first completes the registration for the company automatically becomes
the administrator of the company account and is contacted by WebTMS in the event of
technical problems. It therefore makes sense to choose someone involved in day-to-day
operations, such as a transport planner.

« The administrator can invite additional employees to the WebTMS platform and also
v appoint them as administrators, so that responsibilities can be shared.

By creating your company account, you are the first user and receive administrator rights. Az
zn administrator, you can invite additional employees from your company to be users and
assign adminiztrator rights to other users.

Please note: Only one user can initially register from each company. All other uzers must be

created and invited by the administrator in the user management section.

Do you already have an account?
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Registration with WebTMS - Step 3/3

Step 3/3 Entering personal data
@

Your personal details

Enter your data here and click the "Next” button to complete the
registration.

The passward must be at least 10 characters long and contain ot ieast one uppercose letter,
ane lower-case letter, one Number and one special character.

Show password in plsin text
et e st eene Remember the note about the first registered person from the previous slide.

RIO platform

Your account is usually activated within one day.

on for using the RIQ

petrn After activation, you can use WebTMS.

Service of MAN "ServiceCare 5"
If1 have a MAN vehicle in my vehicle fleet, | also request the activation of the free "MAN
ServiceCare 5" service far my MAN vehides, This service allows your home warkshop to
proactively maintsin and repair your MAN vehicle. The service provider is MAN Truck & Bus SE,

Dachauer Str. 637, 50985 Munich, Germary.

tion with the activation of the free "MAN ServiceCare 5"
C= of the service and take note of the performance speci

Incon

ice, | agree tathe

| agree to receiving up-to-date information about RIO and the services offered on the RID
marketplace by email or telephone. Your consent is woluntary and valid until withdrawn. I

can be revoked atany time with effect for the future. Please sand your revocation to

marketing@ric.cloud

nt Data protection Pravered by m
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3 Truck-registration in WebTMS
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Truck Registration in WebTMS

Step 1/2 Fleet administration (Not relevant for EDI carriers)

How to add your fleet

Click this link: https://administration.assets.rio.cloud/#/assets - Fleet administration

Click "Add" and enter the truck details

Name (e.g. license plate) - you can, for example, enter the truck’s license plate

Extend fleet

License Plate Country of Registration

Name (e.g. number plate)

Adding a [

tr U C k to yo U r f.-'IN {vehicle identification number)
fleet |

< Type Selection
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Truck Registration in WebTMS

Step 2/2

n FLEET ADMINISTRATION v FLEET

El LEET
=+ Add new E l = Options l ‘ £ searchintable | =
= Status Name .“ Identification License Plate Brand Type Fleet Groups Data Sources
‘ I:I [ ] FBI ReinlandPfalz Asset 0 WMA1234567BI0AAAA (VIN) M-FBIOO MAN 8 Truck RIO4Drivers Device

1/1

No more items to display

Connect data source E

Do you want to connect a data source?

© Yes, | want to connect my RIO Box
_) Yes, | want to connect my RIQADrivers App
No, | don't want to add a Data Source yet

Next Step >

4 a

FBI ReinlandPfalz Asset X

Details Flee

—

Type Identificatiu
RIO4Drivers rio-devices:eccT502¢- -
Device 6678-41f1-868e-e23bc925740% o

+ Connect data source
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After registering your fleet, you
must connect the telematics
system of each truck with
WebTMS.

Select the truck you want to
connect from the list (A)

An options menu opens on the
right, where you select "Data
source” (B) and click “Add data
source” (C)

Then, in the "Add data source”
menu (D), select one of the
options and follow the described
steps.
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4 Using WebTMS
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Using WebTMS - Step 1/5

Step 1/5 Selecting a transport order to confirm it

On eacii wnfinnauon, please enter the trip number associated with the delivery from the Syncrosupply Central system in the "Delivery No. (timeslot booking D) field.
This information is necessary for the correct assignment of the delivery. If you do not have this information right now, please enter this number as soon as you have received it.

. Click on this link and log in:
. https://webtms.rio.cloud/welcome-page

B 01/05/2023 B 02/02/2023 B volume Forecast I l B Csvexport v §o)

+ OrderDate Customer Time frame Shipper Receiver Transport type Total Weight Total Volume Quantity Danger On the home page, go to the ,,TranSpOl't Orders“
From  23/1/2023,00:00 Rio Reifen AG Ads 2 : l.iSt belOW.

" Reifenstrasse 1 Dr.Ludwig-Kraus-Strasse | Rasmus...  FTL 1.8kg om v
to 23/1/2023,23:59 80807 Straubing 85045 Ingolstadt

18/1/2023 AUDI AG Ingolstadt

Rio Reifen AG Ads
Reifenstrasse 1 Dr.Ludwig-Kraus-Strasse | Rasmus...  FTL 18kg om
80807 Straubing 85045 Ingolstadt

- I
Rio Reifen AG A5
17/1/2023 AUDI AG Ingolstadt :’0'“ g;ﬂ;g;g‘z‘;g: Reifenstrafie 1 Dr.Ludwig-Kraus-Strasse | Rasmus...  FTL 1.8kg om? 1 : Accept
° » o 80807 Miinchen 85045 Ingolstadt

From  23/1/2023,00:00
to 23/1/2023,23:59

17/1/2023 AUDI AG Ingolstadt Accept

Rio Reifen AG Ad5
1712023 AUDI AG Ingolstadt :;0’“ ;;;ﬂ:gi:’gg:gg Reifenstralie 1 Dr.Ludwig-Kraus-Strasse | Rasmus...  FTL L8kg om? 1
o 80807 Minchen 85045 Ingolstadt
Rio Reifen AG Ads.
17/1/2023 AUDI AG Ingolstadt tme ﬁﬁgg;g’g‘;g: Tal1 Dr.Ludwig-Kraus-Strasse | Rasmus...  FTL 18kg om? 1 e n n Q
° 2 23085 ngltat Click “Accept” to confirm the transport order

17/1/2023 Volkswagen Nutzfahrzeuge Hann...

From  20/1/2023, 00:00 Rio Reifen AG Halle 2 0st : (See the fO“OWing Slid e)

: Tal1 Mecklenheidestrasse 74 | Anfahrt ... FTL 4.4kg om? 2
o 217112023, 23:59 80807 Miinchen 30418 Hannover

POLYCOMB GMBH 2 cvzZ Halle D 1 H n > n
16/1/2023 AUDI AG Ingolstadt from  18/1/2023,00:00 KLAUS-AEPFELBACH-STR. 5b Mama-zf;:ppm-str.z\Anﬁ.mm... FTL 72.2kg om® 1 v : By ClICkIng on the dOtSl yOU can SeleCt Detalls

to 18/1/2023,23:53

98673 AUENGRUND 85057 Ingolstadt ong o o
and add additional information to the transport
16/1/2023 AUDI AG Werk 24 gom g;igg;g‘ggfgg ;‘:}:ﬁgg\?:;'::;:rﬂ&sa :(ur;\rrieel;el::\grrﬁ:llstrasse 11]2435-..  FTL aT1kg om? 1 : order
s 23 98673 AUENGRUND 20614 Soltau
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Using Web TMS

Step 2/5 Confirming a transport order

Add data

This Transport Order is a Transport Order for material. Therefore, we ask
you to complete the following data:

Transport Vehicle

‘-
=

Delivery Mo, (timeslot booking 1D)

Bordero Humber

o f you do not have all the information at the current time, you
can add it to the Transport Order later.

VOLKSWAGEN GROUP
LOGISTICS

After clicking the "Accept" button from the previous slide, you will see this interface. Here
you will add some data.

The following two fields are mandatory and must be filled in:

Transport Vehicle

= Select a truck from the list of your fleet.

Delivery No. (timeslot booking ID)
* Fillin the ID of time window generated from Synchro SupplyCentral/LKWcontrol X.

= At the time of confirming the transport order, you do not have to know this information,
so the order can be confirmed without this information. Subsequently, it is necessary to
complete the delivery ID at the latest before picking up the shipment from the supplier,
see the following slide.

Info: The license plate is used, among other things, to enable faster entrances and
processes in the plants in the future.
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Using Web TMS

Step 3/5 Adding the Timeslot booking ID

= You can add the Timeslot booking ID after confirming the transport order.

= After selecting the ,Details” option, the following interface will open. Fill in the ID here.

ﬁ WEBTMS v TRANSPORT ORDERS

0On each confirmation, please enter the trip number associated with the delivery from the SyncroSupply Central system in the "Delivery No. (timeslot booking ID)" field.

This information is necessary for the correct assignment of the delivery. If you do not have this information right now, please enter this number as soon as you have received it.

Customer

Customer name Contact person Email Phone

AUDI AG Ingolstadt - — —

Additions to the Transport Order (materials)

Transport Vehicle Delivery Mo. (timeslot booking ID) Bordero Number

=
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Step 4/5 Giving status updates to a transportorder

After a supplier sends the ASN, the shipment appears in the "Shipments" menu.

There, by clicking "Confirm", you can give status updates (Depending on your transport the exact status updates you
can give can vary).

n WEBTMS v SHIPMENTS
Pickup confirmation date from: to: Packaging code
| 5= | 24/06/2026 24/06/2026 ) Toda | 4, | v Status: All Vv RO0000112
Tour number {AGK] . ) . .
Shipm Transport - B “ Pickup confirmation R d pickup date Calculated arrival date . : = . : ~ ~ . .
A [ Access code L L P Ship-from Ship-to Shipment contents Dimensions Status / Status location Actions
order number o N date at ship-from at ship-to
(LKW ControlX trip ID)
Samvardhana Mothe... VOLKSWAGEN AKTIE...
B Mutt el 11 [ RLZLG 0 2460.00 k ° Despatch
e Muttertag 1 ALZLG \
= R00000112 25/06/2026 ° . enenre completed —
: 24/06/2026, 08:12 26/06/2026, 11:00 il 60 pieces 114888 W17.22m? | Confirm transfer ~ |
L% RO0000107 11:00-11:00 il 60 pieces Q@ samvardhana .
Mother TRANSPORT SECTION n
Confirm pickup from ship-from
Confirm delivery to ship-to
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Using WebTMS - Step 5/5

Step 5/5 Adding Closing Days
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|n WEBTMS

+ Add closing day/ public holiday

Description

Bettag

Nationalfeiertag

Fest der Jugend und des Sports

Unabhangigkeitstag

12/05/2026

17/05/2026

19/05/2026

21/05/2026

View from:

12/05/2026

Holiday

Holiday

Holiday

Holiday

CLOSING DAYS

12/08/2026 Show All Closing Days ~ Show All Countries
Country Acceptance of TO
Denmark
MNorway

Add closing day / public holiday

o Note: Closing days have no effect on the FTL process.

Name of own closing day / public holiday
Regional Bank holidays
Acceptance of transport orders on this day
Country
Spain (ES)
Date from
24/06/2026 24/06/2026

© single closing day Closing days period

[ cancel |

v You can add closing days of your company to
inform VVolkswagen Group Logistics and process
partnes - e.g. the supplier.

This information is automatically considered
when calculating transport times and hence
when transport orders are suggested to be
created.

After choosing the Menu ,CLOSING DAYS" you
can add closing days/public holidays (A) by
filling out the required information (B). You can
only add closing days with at least 30 days in
advance.
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5 Emergency concept
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Emergency concept

WebTMS is the backup solution if communication via the EDI converter fails.

Forwarder

b 1o

webTMS

To view & confirm /
transport orders |

use .. \

ERP-System

Anhang 6 der Allg:
Volkswagen, Audi, Skoda, Seat,

ift fiir die Beli

VOLKSWAGEN GROUP
LOGISTICS

der Marken
undL ini

Lieferantenavis

Liefesantennumees /n:

In the event of a failure of communication via o

the EDI converter:

Abweichende Beladeanschiift:

If the supplier works in webSCM, you will

Spediteur:

Volkswagen - Konzern
Avis Formular

VOLKSWAGEN

AKTIENGESELLSCHAFT

continue to receive the transport orders in e

webTMS.

UaBakinem

Otherwise, the Group ASN form will be sent.

In the event of a failure of communication via the EDI converter:

- transport orders will continue to be displayed/communicated via WebTMS:

- You can login to your (emergency) webTMS account and check whether transport

orders are available.These can be downloaded as a CSV file and uploaded into your

Example: Group ASN form

own ERP system (format = Discovery CSV; please note the system language settings).

- Alternatively, you can continue working directly in webTMS.You may also receive the
Group ASN form.
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