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Which goals does WebTMS support
Motivation and Premises

WebTMS is the central transport management platform of the Volkswagen Group based on the RIO Cloud. It promotes 
the digitalization, automation and transparency of transport processes and enables efficient control along the entire 
transport chain.

Important information for carriers that already use an EDI connection!

1. The existing connections with the valid message formats remain in use

3. A WEB TMS onboarding is mandatory to access the transport order 
data in the event of an EDI infrastructure failure (“emergency concept”)

2. No redundant provision of the data via user interface in WEB TMS
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Step 1/3 Start Registration
Registration with WebTMS

Department KL-GMD/A |  WebTMS User Manual|  KSU Class 2.2 7 Years

▪ General information about WEB TMS: 
https://rio.cloud/en/vwkl/webtms

▪ Go directly to the RIO WEBTMS Registration 

https://rio.cloud/en/vwkl/webtms
https://registration.iam.rio.cloud/#/europe
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Step 2/3 Entering company data
Registration with WebTMS
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You will be redirected to the registration form, where you create a 
company account.

Fill in the required data and click the “Next” button below.

Important note:

• The person who first completes the registration for the company automatically becomes 
the administrator of the company account and is contacted by WebTMS in the event of 
technical problems. It therefore makes sense to choose someone involved in day-to-day 
operations, such as a transport planner.

• The administrator can invite additional employees to the WebTMS platform and also 
appoint them as administrators, so that responsibilities can be shared.
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Step 3/3 Entering personal data
Registration with WebTMS – Step 3/3

Department KL-GMD/A |  WebTMS User Manual|  KSU Class 2.2 7 Years

Enter your data here and click the “Next” button to complete the 
registration.

Remember the note about the first registered person from the previous slide.

Your account is usually activated within one day.

After activation, you can use WebTMS.
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Step 1/2 Fleet administration (Not relevant for EDI carriers)
Truck Registration in WebTMS
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Adding a 
truck to your 

fleet

How to add your fleet

Click this link: https://administration.assets.rio.cloud/#/assets - Fleet administration

Click “Add” and enter the truck details

Name (e.g. license plate) – you can, for example, enter the truck’s license plate

https://administration.assets.rio.cloud/#/assets
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Step 2/2
Truck Registration in WebTMS
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A
B

C

D

After registering your fleet, you 
must connect the telematics 
system of each truck with 
WebTMS. 

Select the truck you want to 
connect from the list (A)

An options menu opens on the 
right, where you select “Data 
source” (B) and click “Add data 
source” (C)

Then, in the “Add data source” 
menu (D), select one of the 
options and follow the described 
steps.
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Step 1/5 Selecting a transport order to confirm it
Using WebTMS – Step 1/5
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Click on this link and log in: 
https://webtms.rio.cloud/welcome-page

On the home page, go to the „Transport Orders" 
list below.

Click “Accept” to confirm the transport order 
(see the following slide)

By clicking on the dots, you can select "Details" 
and add additional information to the transport 
order

https://webtms.rio.cloud/welcome-page
https://webtms.rio.cloud/welcome-page
https://webtms.rio.cloud/welcome-page
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Step 2/5 Confirming a transport order
Using WebTMS
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After clicking the "Accept" button from the previous slide, you will see this interface. Here 
you will add some data.

The following two fields are mandatory and must be filled in:

Transport Vehicle

▪ Select a truck from the list of your fleet.

Delivery No. (timeslot booking ID)

▪ Fill in the ID of time window generated from Synchro SupplyCentral/LKWcontrol X.

▪ At the time of confirming the transport order, you do not have to know this information, 
so the order can be confirmed without this information. Subsequently, it is necessary to 
complete the delivery ID at the latest before picking up the shipment from the supplier, 
see the following slide.

Info: The license plate is used, among other things, to enable faster entrances and 
processes in the plants in the future.
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Step 3/5 Adding the Timeslot booking ID
Using WebTMS
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▪ You can add the Timeslot booking ID after confirming the transport order.

▪ After selecting the „Details“ option, the following interface will open. Fill in the ID here.
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Step 4/5 Giving status updates to a transportorder
Using WebTMS
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▪ After a supplier sends the ASN, the shipment appears in the "Shipments" menu.

▪ There, by clicking "Confirm", you can give status updates (Depending on your transport the exact status updates you 
can give can vary).
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Step 5/5 Adding Closing Days
Using WebTMS – Step 5/5
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A

B

You can add closing days of your company to
inform Volkswagen Group Logistics and process
partnes – e.g. the supplier. 

This information is automatically considered
when calculating transport times and hence
when transport orders are suggested to be
created.

After choosing the Menu „CLOSING DAYS“ you
can add closing days/public holidays (A) by
filling out the required information (B). You can
only add closing days with at least 30 days in 
advance.
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WebTMS is the backup solution if communication via the EDI converter fails.
Emergency concept
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Forwarder

webTMS

ERP-System

To view & confirm
transport orders I 
use …

In the event of a failure of communication via 
the EDI converter:

If the supplier works in webSCM, you will 
continue to receive the transport orders in 
webTMS.

Otherwise, the Group ASN form will be sent.

In the event of a failure of communication via the EDI converter:

- transport orders will continue to be displayed/communicated via WebTMS:

- You can log in to your (emergency) webTMS account and check whether transport 
orders are available.These can be downloaded as a CSV file and uploaded into your 
own ERP system (format = Discovery CSV; please note the system language settings). 

- Alternatively, you can continue working directly in webTMS.You may also receive the 
Group ASN form.

Example: Group ASN form
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